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SARGENT AND GREENLEAF PARTNERS WITH SKYCREEK TO PROVIDE
INTERACTIVE VOICE RESPONSE SERVICES FOR A-SERIES™ ATM
ACCESS MANAGEMENT SYSTEM

INDIANAPOLIS — June 27, 2008 — Sargent and Greenleaf, a member of the
Stanley Security Solutions Group and a subsidiary of Stanley Security Solutions,
Inc., a provider of integrated access control and security solutions, announced
today, a new partnership with SkyCreek Corporation in which SkyCreek will
provide interactive voice response (IVR) services for the Sargent and Greenleaf®
A-Series™ ATM Access Management System.

The SkyCreek partnership is designed to help Sargent and Greenleaf enhance
and streamline the ATM access control process for cash-in-transit (CIT) company
field technicians, banks and service organizations who service ATM machines
that use the Sargent and Greenleaf® A-Series™ ATM Access Management
System. The SkyCreek automated IVR service is available in multiple languages
for companies with a presence in international markets.

The A-Series™ ATM Access Management System is designed for secure ATM
access management. The system’s PC software generates single-use lock
codes for users who perform cash replenishment and maintenance on ATMs. All
Sargent and Greenleaf® A-Series™ ATM locks require three levels of
authorization from field staff to open the ATM lock, including a PIN, Dallas®
iButton™ Touch Memory Key and a one-time use code, which is valid once
within a defined time interval. This one-time use code is typically delivered by
the CIT company'’s dispatcher. SkyCreek IVR enables the ATM service
technician, once successfully authenticated in the system, to receive the one-
time use code via interactive voice response. The code can also be transmitted
as a text message to the user’s cell phone.
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Designed to be a turnkey solution customized to the operation’s workflow, this
IVR service automates upwards of 95 percent of OTC-related field calls to the
dispatch center of a leading service provider.

“StanleySargent and Greenleaf chose SkyCreek as the recommended IVR
partner in response to the many requests for IVR code capability with A-Series™
ATM locks,” said Phil Pitt, marketing director, Sargent and Greenleaf. “A-
Series™ customers now can enjoy a fully automated IVR solution that is cost-
effective, secure, scalable and customized to work with our A-Series™ products.”

Interested customers can contact Stanley/Sargent and Greenleaf or SkyCreek
Corporation for more details.

About SkyCreek Corporation

SkyCreek provides enterprise-class customer contact and operational support
solutions to large and medium-sized organizations. SkyCreek applications have
been demonstrated to improve service performance levels, decrease cost and
drive increased revenue. SkyCreek operational support solutions include service
activation, fall-out management solutions, service order verification solutions.
For automated customer interactions, SkyCreek brings to market multiple flavors
of open standards-based and proprietary voice application management
platforms. In addition, SkyCreek is responding to market demand for innovative
feedback management, automated coaching and training solutions that augment
customer loyalty while reducing operational costs. For more information about
SkyCreek Corporation, please visit www.SkyCreek.com.

About Sargent and Greenleaf

Sargent and Greenleaf, a subsidiary of Stanley Security Solutions, is one of the
world’s leading manufacturers of medium- and high-security locks and locking
systems. Since 1857, Sargent and Greenleaf has provided security solutions to
financial institutions, commercial businesses, governments, and consumers
around the world. Delivered through an international network of distribution
partners, Sargent and Greenleaf® products continue to set the standard for
quality, value and technical innovation. For more information, visit the company
online at www.sargentandgreenleaf.com, or call (859) 885-9411.

About Stanley Security Solutions

Stanley Security Solutions, a business division of The Stanley Works, is a
provider of integrated access control and security solutions for institutional,
commercial and industrial businesses and organizations. With a strong
emphasis on service, Stanley Security Solutions delivers a comprehensive suite
of security products, software and integrated systems directly to end user
customers. Stanley Security Solutions is committed to extending its position as a
leading comprehensive resource for a broad and extensive array of solutions that
span the entire security spectrum.
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Dallas and iButton are trademarks are Dallas Semiconductor Corporation
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