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STANLEY SECURITY SOLUTIONS ANNOUNCES THE OPENING 

OF ITS NATIONAL SERVICE CENTER 
 

24/7 Facility Serves as Information and Service Resource for Systems 
Integration Customers 

 
Indianapolis, IN., – Jan 20, 2006 – Stanley Security Solutions, Inc., a provider of 
access control and security solutions, today announced the opening of its 
Indianapolis, Indiana-based National Service Center (NSC).  By providing a wide 
range of informational, service and support functions, the NSC offers Stanley 
Systems Integration customers a one-stop resource to maintain and enhance the 
effectiveness of their integrated access control and security systems.  
 
Serving as the backbone for the Stanley Security Solution’s Systems’ Integration 
business,  the facility specifically enables customers to consolidate administrative 
tasks, billing and invoicing functions, register inquiries as well as request service 
and support for their access control and surveillance systems, all on a 24/7 basis, 
365 days per year.   
 
In addition, the NSC provides a fully integrated technology and services package 
that enables businesses to outsource some or all of their security functions in 
order to reduce internal operating costs.  The NSC also conducts the 
management and control activities, eliminating the costly and difficult tasks of 
hiring, training, and retaining security professionals. 
 
“The National Service Center provides us with a broad range of support services 
that helps us to maintain the optimal operation and function of our integrated 
security solutions,” said Doug Brooks, facility security manager at Cargill Inc. a 
Stanley Security Solutions Systems Integration customer.  “Stanley gives me one 
phone number to call and immediately they develop an action plan that 
addresses whatever concern I may have.”    
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“This is the next step in the path to become the security industry’s leader in 
providing a consistent customer experience that exceeds client expectations,” 
said Rob Van, national service director for Stanley Systems Integration.  “The 
National Service Center enables us to leverage best practices across our 
portfolio and ensure that service requests are performed in a timely and 
professional manner.” 
  
With 14 full time service and support professionals, the NSC’s staff is comprised 
of a team of industry experts ready to handle the ever changing needs of its 
customers as they continue to grow and expand their businesses nationally and 
internationally.  In recognition of the mission critical nature of its charter, the NSC 
deploys fully redundant computing, communications and power systems. 
 
The National Service Center is equipped and staffed to provide: 
 

• Access Control and Management 
• CCTV (Video) Monitoring and Digital Storage 
• Intrusion Detection Management 
• Digital (video) Badge Creation and Control 
• Alarm Management and Response Initiation 
• Audio Intercom and Administration 
• Asset Tracking and Management 
• Complete Emergency Backup and Recovery Services 

 
The NSC also provides the following services: 
 

• 24 hour Customer Response 
• Material Logistics 
• Performance Reporting 
• System Monitoring 
• Standardized Issue Escalation 

 
The National Service Center can be reached at 877-SS1-4YOU (877-771-4968) 
or via e-mail at nsc@stanleyworks.com    
 
About Stanley Systems Integration 
Stanley Systems Integration (SSI), a business unit of Stanley Security Solutions, 
provides a broad range of security system integration services that span the 
electronic security needs of multiple vertical markets.  These include 
government, education, banking, automotive, retail, transportation and 
infrastructure segments.   Leveraging the fundamental expertise of several 
Stanley Security Solutions operating divisions, the SSI business unit offers 
customers a unique and comprehensive resource for simplifying the integration 
process of technology driven security solutions.  
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About Stanley Security Solutions 
Stanley Security Solutions, a business division of The Stanley Works (NYSE: 
SWK), is a provider of access and security solutions for institutional, commercial 
and industrial businesses and organizations.  With a strong emphasis on service, 
Stanley Security Solutions delivers a comprehensive suite of security products, 
software and integrated systems directly to end user customers. Stanley Security 
Solutions is committed to extending its position as a leading comprehensive 
resource for a broad and extensive array of solutions that span the entire security 
spectrum.  
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